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paidleave.wa.gov 

Weekly Claim 
User Guide 

Washington’s Paid Family & Medical Leave Program 
 

Here for you. Use this guide for help with filing weekly 
claims, including accessing the SecureAccess 
Washington (SAW) and Paid Leave online portals. 

Stay informed. We update this guide regularly to 
match the current user experience. Download the most 
recent version at paidleave.wa.gov. 

https://paidleave.wa.gov/
https://paidleave.wa.gov/
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How to use this guide 
This user guide will help you file your Paid Leave weekly claims online.  

1. Review our Frequently asked questions on pages 3-4.  

2. Look at Finding your weekly claim on page 5.  

3. See what Starting your weekly claim looks like on page 6.   

4. Read the Weekly claim questions explained to understand each question on pages 8-9.    

Mobile and desktop view  
The screenshots in this user guide are shown in desktop view, which may differ from the view you have on your device. On a mobile phone, the 
content may be organized differently, for example:  

1. Navigation menu: In mobile view, you’ll use the three lines, ‘hamburger menu’, to view the navigation options. In desktop view, you’ll see 
the menu spread out horizontally with all options viewable.  

2. Stacked content: In mobile view, content may be organized into stack blocks or one column that you can scroll through. In desktop view, 
this content will usually be displayed across the screen. 

Mobile View               Desktop View   

 

 

 

 

 

 

       Need help? Look for these boxes 
for helpful information and ways to 
troubleshoot common issues.  
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Frequently asked questions 

What’s a weekly claim? 
Weekly claims are how you get paid once your leave begins. During your leave, you’ll file a weekly claim each week. If you are taking leave 
intermittently and do not want to receive Paid Leave benefits for a week, you still have to file a weekly claim.  

 

When do I file a weekly claim? 
You should file a weekly claim for each week, even if you are not taking leave that week. Paid Leave weeks start on Sundays and end on the 
following Saturday. You can’t submit a weekly claim until the week is over. This means you can file a weekly claim on Sunday for the previous 
week. 
Start filing weekly claims as soon as your application is approved. 

 

How do I file my weekly claim? 
Online: If you applied online, file your weekly claims by logging in to your Paid Leave account. Access your online account at the Paid Leave 
website (paidleave.wa.gov). You’ll be taken to SecureAccess Washington (SAW) to log in securely.  

Phone: If you applied with a paper application, submit weekly claims by calling the Customer Care Team at 833-717-2273.  

 

What’s a waiting week? 
If you’re taking medical leave for your own serious health condition or family leave to care for a family member, the first week of your approved 
leave is your waiting week.  

You will not be paid for your waiting week, but you still need to file a weekly claim. You may use paid time off from your employer during your 
waiting week without impacting your Paid Leave benefits. 

There is no waiting week for medical leave to recover from giving birth, bonding with a new child or for military events.  

https://paidleave.wa.gov/
https://secureaccess.wa.gov/
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What if I work or use PTO during the week? 
If you worked or received other benefits, like employer-provided paid time off (PTO), we’ll reduce your benefit payment, so it only covers the 
portion of the week you were on Paid Leave.  

Working while on leave: You must report the hours you worked in your weekly claim questionnaire. This includes time worked at a second job, 
even if you are not taking leave from that job. It also includes hours worked in self-employment, even if you didn’t earn any money.  

Using paid time off: Most people have to report any employer-provided paid time off used during the week, like vacation, sick, or holiday pay. 
The only time you do not report paid time off is if your employer offers supplemental paid time off (different from regular paid time off). Ask your 
employer if this option is available to you.  
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Finding your weekly claim  
1. Log in to your Paid Leave account 

a. Find the link to log in at 
paidleave.wa.gov. 

b. Clicking Worker log in will take you to 
SecureAccess Washington (SAW) to 
sign in securely.  

2. Log in to SecureAccess.WA.Gov.  

Use the same username and password that 
you used when you applied for Paid Leave.  

  

3. Click on Paid Family and Medical Leave 

Once in SAW, access Paid Family and 
Medical Leave to get to your online Paid 
Leave account.  

4. Start Weekly Payment  

On your Paid Leave homepage, click the 
date hyperlink under ‘Start Weekly 
Payment’.  

  

       SecureAccess Washington (SAW) is the 
state’s online portal for accessing Washington 
state services securely. You only need one SAW 
account to access services from state agencies, 
including Paid Leave.  
 

https://paidleave.wa.gov/
https://secureaccess.wa.gov/myAccess/saw/select.do?from=employerslogin
https://secureaccess.wa.gov/myAccess/saw/select.do?from=employerslogin
https://secureaccess.wa.gov/myAccess/saw/select.do?from=employerslogin


WEEKLY CLAIM USER GUIDE UPDATED JUNE 2026      Page 6 of 9 

Starting your weekly claim  

 

1. Look at the dates for this weekly claim 

Answer the questions for the week listed at 
the top of this weekly claim.  

2. Read the disclosure statement  

You must consent to the disclosure of your 
information and agree to answering the 
questions truthfully.  

 

3. Do want to receive benefits this week?  

· Answer Yes if you want to be paid for the 
week, or if you believe it’s your waiting 
week.  

· If you’ve already served your waiting week, 
or your leave type doesn’t require a waiting 
week, you can choose to skip the week. 

If you answer No, skip this week, you will 
be asked to confirm that you have chosen 
to skip the week and be reminded you will 
not receive Paid Leave benefits.  

 

 

 
 
 

 

       In most cases, the system will skip this 
question if you still need to serve a waiting 
week.  
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Complete your weekly claim 

 

Answer the questions about your week 

Each question will show additional 
information to help you understand the 
question. Make sure to answer the questions 
for dates listed at the top of the weekly claim.  

Submit your weekly claim  

You cannot make changes online after 
submitting your weekly claim.  

  
 

       Review your answers before submitting 
your weekly claim. Make sure you’re reporting 
for the correct week when entering hours 
worked or hours of paid time off you used.   

Contact us if something has changed about your claim.  
Examples of when to contact us: 

· You or your family member recovered from the serious health condition,  

· The person you are caring for no longer needs care or died, 

· You’ve sustained an on-the-job injury that is not eligible for Paid Leave, or 

· You’ve become unemployed and need to file for unemployment insurance.  



WEEKLY CLAIM USER GUIDE UPDATED JUNE 2026      Page 8 of 9 

Weekly claim questions explained 
 

 
What the question asks What it means 

Do you want to receive Paid Leave 
benefits for this week? 

You can take Paid Leave as needed: full weeks, partial weeks, or you can skip weeks.  

· Select Yes to claim benefits for this week or if it’s your waiting week.   
· Select No if you do not want to claim benefits. You will not receive a payment for this 

week.  
In most cases the system will skip this question if you need to serve a waiting week.  

1. Did you or will you receive 
Unemployment benefits? 

Unemployment benefits are for those who are unemployed or partially employed. This is a 
different program than Paid Leave.  

Select Yes if you received or will be receiving Unemployment benefits for this week. This 
includes your Unemployment waiting week.  
· It is unlawful to receive benefits from Unemployment and Paid Leave for the same week.   
· It is your responsibility to choose which program to use. 

2. Did you or will you receive 
Workers' Compensation for an on-
the-job injury? 

Workers’ Compensation is for on-the-job injuries where you can’t work. It is paid by Labor & 
Industries (LNI) or by your employer’s private insurer.   

Select Yes if you received or will be receiving Workers’ Compensation for this week.   
· It is unlawful to receive time-loss or wage-replacement benefits for the same week you 

receive Paid Leave. However, payments made for medical expenses (medical-only) from 
L&I are allowed while you are on Paid Leave. 

· When filing your Paid Leave weekly claim, you must report that you will receive Workers’ 
Compensation benefits any time the coverage dates overlap with your Paid Leave week, 
even if the overlap is only one day. 

Short-term disability is different than Workers’ Compensation. Check with your short-term 
disability plan to see how receiving Paid Leave could impact those benefits. 
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What the question asks What it means 

3. Did you work any hours this 
week? 

Select Yes if you worked for any employer during this week, including self-employment, even 
if it is not the employer you are taking leave from. 

How many hours did you work? Enter the total number of hours you worked this week for all employers, including self-
employment, even if it is not the employer you are taking leave from. 
· Round up your hours to a whole number. 
· Only include hours worked within your approved leave dates. 

Did you miss at least 4 hours of 
work in a row? 

Select Yes if you missed at least 4 hours of work in a row for this week, for example:   
· A full 4-hour shift, or  
· The last 2 hours of one shift and the first 2 hours of the next shift, or  
· Two 2-hour shifts in a row. 

 

For weekly claims prior to Dec. 28, 2025, you had to miss at least 8 consecutive work hours to 
be eligible for weekly benefits. 

4. Did you use any paid time off 
such as vacation, sick or holiday 
pay? 

· Select Yes if you used vacation, sick, holiday pay or other paid time off that is not a 
supplemental benefit.  

· Select No if you didn’t use any paid time off, OR if your paid time off is a supplemental 
benefit.  

Some employers allow workers to use paid time off that is supplemental or in addition to your 
Paid Leave benefit. Check with your employer to see if your paid time off is supplemental. 

How many hours of paid 
vacation, sick or holiday pay did 
you use? 

Enter the total number of hours of paid vacation, sick time, holiday pay or other paid time off 
you used this week.   
· Round up your hours to a whole number.  
· Only include hours used during your approved leave dates.  
· Do not include hours that are considered supplemental by your employer. 
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