
AMENDATORY SECTION (Amending WSR 19-23-090, filed 11/19/19, effective 
12/20/19)

WAC 192-570-010  Conference and conciliation.  (1)(a) The depart-
ment will engage employers in conference and conciliation when the em-
ployer fails to make all required:

(i) Premium payments;
(ii) Payments on penalties assessed by the department for the 

failure to submit required reports; ((or))
(iii) Payments on penalties assessed by the department for the 

failure to remit required premium payments; or
(iv) Payments on penalties assessed by the department for viola-

tions related to voluntary plans.
(b) "Conference and conciliation" for the purpose of this chapter 

means to encourage an amicable resolution of disputes between the em-
ployer and the department prior to the issuance of a warning letter.

(2) The department will promptly attempt to contact the employer 
to engage in conference and conciliation when appropriate under sub-
section (1) of this section. If the department does not receive a re-
sponse from the employer by the deadline given, the department will 
attempt the contact again, for a total of two attempts. A warning let-
ter will be sent to the employer if no contact can be made.

(3)(((a) Through conference and conciliation employers will be 
given an opportunity to provide information and to explain their rea-
sons for failing to meet the department's requirements in subsection 
(1) of this section. The department will not issue a warning letter 
if:

(i) The employer provides good cause;
(ii) The department determines the good cause provided prevented 

compliance; and
(iii) The parties agree to an approved payment schedule.
(b) "Good cause" for the purpose of this section means:
(i) Death or serious illness of one or more persons directly re-

sponsible for discharging the employer's duties under Title 50A RCW;
(ii) Destruction of the employer's place of business or business 

records not caused by, or at the direction of, the employer; or
(iii) Fraud or theft against the employer.
(4) The burden of proof is on the employer to provide all perti-

nent facts and evidence or documentation for the department to deter-
mine good cause.

(5))) Conference and conciliation is only available to employers 
in the circumstances described in subsection (1)(a) of this section.

(((6))) (4) If an employer is eligible for conference and concil-
iation, the department will issue a warning letter when:

(a) The employer does not comply with the approved repayment 
schedule; or

(b) A resolution is not reached through conference and concilia-
tion.

NEW SECTION

WAC 192-570-060  Will the department allow payment plans for de-
linquent employer premiums?  (1) The department may, at its discre-
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tion, establish payment plans for the payment of delinquent employer 
premiums, interest, penalties, or fees under RCW 50A.10.030 and chap-
ter 50A.45 RCW.

(2) Employers are not eligible for a payment plan if:
(a) Delinquent premiums, interest, or penalties are the result of 

the employer willfully making a false statement or misrepresentation 
regarding a material fact, or willfully failing to report a material 
fact, to avoid making the required reports or remitting the full 
amount of the premiums when due under this title; or

(b) The employer has outstanding reports or payments for the paid 
family and medical leave program for past quarters that have not yet 
been remitted.

(3) An eligible employer may request a payment plan by contacting 
the department.

(4) When making a determination on a request for a payment plan, 
the department may request financial data or other information to 
evaluate the request. If the requested information is not provided, 
the department will make a determination based on available informa-
tion.

(5) The employer may request a specific duration (in months) for 
the payment plan, but the duration will ultimately be determined by 
the department. Additional balances will not be included in a payment 
plan unless requested by the employer and approved by the department. 
If additional balances are approved, the minimum monthly payment may 
change.

(6) The department will establish a minimum monthly payment 
amount for each payment plan. The amount of the minimum monthly pay-
ment will be determined based on the following factors:

(a) The total amount owed, including penalties and interest;
(b) The duration of the payment plan; and
(c) The financial circumstances of the individual or employer, if 

provided.
(7) A payment plan will be considered in default when the employ-

er fails to make a total of two required installment payments by the 
agreed upon due date.

(8) If a payment plan is determined to be in default and the bal-
ance is not remitted to the department by the described date, the plan 
may be canceled and/or the department may engage in additional collec-
tion activities as described in chapter 50A.45 RCW.

(9) If the department receives information that indicates the em-
ployer will be unable to meet the requirements of the approved payment 
plan, the payment plan may be canceled at the department's discretion 
and the remaining balance will be due immediately.

(10) Entering into a payment plan agreement with the department 
does not waive any interest, penalties, or other charges unless ex-
pressly provided.

(11) By entering into a payment plan agreement with the depart-
ment, the employer waives the right to a waiver of interest and penal-
ties as described in WAC 192-550-040 and 192-550-041 respectively.
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